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SAFETY CONSIDERATIONS 
 

1. Unplug the machine when servicing ï failure to do this could cause 
serious injury. 

2. If the power cord is damaged, the manufacturer, its service agent, or a 
similarly qualified person must replace it. 

3. Permanent bypass of any safety switches may cause serious injury. 
4. Refer to the ñMachine Mountingò section of the manual for proper 

installation instructions. 
5. A three prong grounded outlet must be used to power this machine. 
6. Do not overload power circuits. 
7. Do not use extension cords to run power to this machine. 

 
UNPACKING 

  
When the machine is received, it should be carefully unpacked and checked 
closely for any possible damage.  If a freight company is involved and there is 
damage, please notify them immediately.  They will need to thoroughly inspect 
the damage and fill out a report.  Please do not install the machine until this has 
been done.  
 
Please remove and save packing materials for later use. 
 
STANDARD MACHINE PACKING LIST 
 

QUANTITY       DESCRIPTION 
CM-2   CM-4 
    1                              1     PHONE CARD MACHINE 
    1                              1      Pushbutton bulb 
    1                              1                                                3 AMP fuse 
    2                              4     Weights 
    8     16     Pushbutton labels  
    4                              4     Machine Keys (2 per door) 
    1                              1     Hex key (side of mech) 
    1                              1     Card Hook 
    1                              1     Warranty certificate 
    4       4     Lag Bolts 
    1       1     Operation Manual 
 
 
*If the machine is equipped with a modem, alarm, or printer an Options Manual 
will be included. 
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MACHINE MOUNTING 
 

A few things to note before the Card Master Machine mounting takes place: 
 
1. Tools needed: 

a. Electric drill    e.  ıò nut driver or flathead 
b. ıò drill bit          screwdriver    
c. 1/8ò drill bit    f.    Ratchet 
d. Rubber mallet or    g.   7/16ò socket  

hammer                h.   7/16ò wrench 
 

2. Hardware included with the base: 
4 ï ıò ï 20 bolts  4 ï stud anchors 
4 ï ıò washers  4 ï nuts  
4 ï Spacers    4 ï washers  

 
3. It is recommended to mount the base to the floor before mounting the cabinet to 

the base. 
 
4. The Optional Hardware is designed for locations where drilling into the floor is 

not practical.  Consult your distributor or TMI sales representative for more 
information about the Optional Hardware. 

 
5. It is always recommended to mount the cabinet to the base assembly.  Mounting 

to either the wall or to the floor is also recommended but it is not necessary to 
mount to both.  When using a base and your machine has a CSA sticker on it 
you must either mount the machine to a wall or the base to the floor.  If this is 
not done your machine is not CSA compliant. 

 
Decide whether you are going to mount the base to the floor or the cabinet to the 

wall. 
 

1.  Mounting the base assembly to the floor without the Optional Hardware. 
a. Drill four ıò holes Ĳò deep using the Anchor Hole Pattern shown in the 

mounting diagram on page 5. 
b. Hammer the four stud anchors into the holes that you have drilled. 
c. Remove the front door of the base assembly (or access panels if your base 

does not have a door). 
d. Place the base assembly on the 4 stud anchors. 
e. Place a washer a spacer and a nut on each stud anchor and fasten securely. 
f. Re-install the base front door (or access panels if your base does not have a 

door). 
 

 2.  Mounting the CM cabinet to the base assembly. 
a. Remove the front door on the base assembly (or access panels if your base 

does not have a door). 
b. Run the power cord from the CM cabinet through the hole in the top of the 

base assembly. 
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c. Finish running the power cord out the hole in the back of the base assembly. 
d. Place the CM cabinet on top of the base assembly. 
e. Place the ı-20 bolts and a 1/4ò washer into each hole as shown in the 

diagram. 
f. Re-install the front door on to the base assembly. 

 
3.   Mounting the CM Cabinet and Base Assembly to the wall. 

a. Having already done step (2), drill four 1/8ò holes in the wall using the Back 
Hole Pattern as shown in the mounting diagram on page 5. 

b. Insert a Hex Lag Screw and a ıò washer into the holes in the CM cabinet 
through into the wall. 

c. Remember that the CM cabinet will be held more securely if the lag Screws 
are going into the studs in the wall.  

 
4.  Mounting the base assembly to the floor with the optional hardware 

a. Place the tape strips underneath the base mount as shown in the mounting 
diagram on page 5. 

b. Set the base on the base mount. 
c. Remove the front door from the base assembly (or access panels if your 

base does not have a door). 
d. Place a ıò washer and a ı-20 nut on each stud and fasten securely. 
e. Remove the protective paper that is on the tape strips. 
f. Place the base assembly in its desired location. 
g. Re-install front door on the base assembly (or access panels if your base 

does not have a door). 
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CM2N / CMV4 MOUNTING DIAGRAM 

 
 

     CM2 / CM4 MOUNTING DIAGRAM 
 
 
 
 
 
 
 
 

 
 
 

 

 

 
 

 

 
 

 
 

 

 


